
Bid Details/ बडबड  ववरणववरण

Bid End Date/Time/ बडबड  बंदबंद  होनेहोने  कक   तार खतार ख//समयसमय 23-08-2024 19:00:00

Bid Opening Date/Time/ बडबड  खुलनेखुलने  कक
तार खतार ख//समयसमय 23-08-2024 19:30:00

Bid Offer Validity (From End Date)/ बडबड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  कक   तार खतार ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा यरा य  काका  नामनाम Ministry Of Agriculture And Farmers Welfare

Department Name/ वभागवभाग  काका  नामनाम Department Of Agricultural Research And Education (dare)

Organisation Name/संगठनसंगठन  काका  नामनाम Indian Council Of Agricultural Research (icar)

Office Name/कायालयकायालय  काका  नामनाम Icar-nrc On Pig, Rani, Guwahati-781131, Assam

Item Category/मदमद  केटेगरकेटेगर
Custom Bid for Services - Development of Software For Pig
Help Line System and real time ante mortem inspection of
pigs and post mortem inspection of pork carcasses

Contract Period/अनुबंधअनुबंध  अविधअविध  5 Month(s)

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वषवष   सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टनओवरटनओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  ाा   हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वषवष   सेसे  टाटअपटाटअप  छूटछूट//  and
Turnover/ / टनओवरटनओवर  केके  िलएिलए  टाटअपटाटअप  कोको  छूटछूट  ाा   हैहै

Yes

Document required from seller/ व े ताव े ता  सेसे  मांगेमांगे
गएगए  द तावेज़द तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ बडबड  सेसे  रवसरवस  नीलामीनीलामी  स यस य  कयाकया No

Type of Bid/ बडबड  काका  कारकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीकतकनीक   मू यांकनमू यांकन  केके
दौरानदौरान  तकनीकतकनीक   प ीकरणप ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Evaluation Method/मू यांकनमू यांकन  प ितप ित Total value wise evaluation

 

Bid Number/बोली मांक ( बड सं या):
GEM/2024/B/5238213

Dated/ दनांक : 02-08-2024

Bid Document/  बडबड  द तावेज़द तावेज़

EMD Detail/ईएमडईएमड   ववरणववरण
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Advisory Bank/एडवाईजर  बक State Bank of India

EMD Amount/ईएमड  रािश 40000

ePBG Detail/ईपीबीजीईपीबीजी  ववरणववरण

Advisory Bank/एडवाइजर  बक State Bank of India

ePBG Percentage(%)/ईपीबीजी ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क
अपे त अविध (मह ने). 7

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क  शत  के अनुसार ईएमड  छूट के इ छुक बडर को संबंिधत केटेगर  के िलए बड के साथ वैध समिथत द तावेज़ तुत करने है।
एमएसई केटेगर  के अतंगत केवल व तुओं के िलए विनमाता तथा सेवाओं के िलए सेवा दाता ईएमड  से छूट के पा  ह। यापा रय  को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड  और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथ  के प  म होनी चा हए। 

Beneficiary/लाभाथलाभाथ   : 
Asstt. Administrative Officer
Icar-nrc On Pig, Rani, Guwahati-781131, Assam, Department of Agricultural Research and Education (DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare
(Uttam Prakash)

Splitting/ वभाजनवभाजन

Bid splitting not applied/बोली वभाजन लागू नह ं कया गया.

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसईएमएसई  खर दखर द  वर यतावर यता

MSE Purchase Preference/एमएसई खर द वर यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and

2 / 12



"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for % (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Additional Qualification/Data Required/अित रअित र   यो यतायो यता / /आव यकआव यक  डेटाडेटा

GEM Availability Report ( GAR):1722515451.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1722515463.pdf

Scope of Work:1722570526.pdf

Payment Terms:1722570534.pdf

Custom Bid For Services - Development Of Software For Pig Help Line System And
Real Time Ante Mortem Inspection Of Pigs And Post Mortem Inspection Of Pork
Carcasses ( 1 )

Technical Specifications/तकनीकतकनीक   विश याँविश याँ  

Specification Values

Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

Development of Software For Pig Help Line System and real time
ante mortem inspection of pigs and post mortem inspection of
pork carcasses

Regulatory/ Statutory Compliance of
Service YES

Compliance of Service to SOW, STC, SLA
etc YES

Addon(s)/एडऑनएडऑन
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Additional Specification Documents/अित रअित र   विशविश   द तावेज़द तावेज़

Consignees/Reporting Officer/परे षतीपरे षती// रपो टगरपो टग  अिधकारअिधकार   

S.No./ ..
सं.सं.

Consignee
Reporting/Officer/

परे षतीपरे षती// रपो टगरपो टग
अिधकारअिधकार

Address/पतापता

The quantity
of

procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

Additional
Requirement/अित रअित र

आव यकताआव यकता

1 Rajendran Thomas
781131,ICAR- NATIONAL
RESEARCH CENTRE ON PIG,
RANI, GUWAHATI

1 N/A

Buyer Added Bid Specific Terms and Conditions/ े ताे ता  ाराारा  जोड़जोड़   गईगई  बडबड  कक   वशेषवशेष  शतशत

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Name of the Item                                 :  Development of Software (For Pig Help Line
  System and real time ante-mortem inspection of
  pigs and post-mortem inspection of pork carcasses)

Required technical specifications and Scope of Work:

Purpose: The purpose of the Pig Helpline is to establish a channel of communication between the
pig farmers and qualified pig health experts through the ICAR National Research Centre on Pig. Th
e Institute envisions to set up a call centre dedicated to the pig farmers of the country. This is goin
g to be an application to provide the pig farmers real-time input for effective management of their 
pig farms. The application shall be able to keep a track of the animals in the farmers premises.
Detailed technical specifications:  The farmers shall have the facility to call up the Pig Helpline 
Call Centre for advisory regarding their pig farms and queries related to pigs. The software shall ha
ve the provision for integrating animal data from different geographic locations across the country
(geotagging) and shall be parameterized based on geographic location, breed and gender of the a
nimal, type of farm – Breeder, Finisher or Mixed etc. The software shall support ration balancing of 
feeds for pigs using different ingredients. The software shall also support in integrating the inform
ation pertinent to pig health, pig nutrition and managemental practices followed by the farmers. In
addition to the farmer interface, the software will also have an interface that will allow remote mo
nitoring of slaughterhouse operations including but not limited to anti-mortem examination of pigs
; post-mortem examination of pork carcasses and integrating the data of animal weight and temp
erature monitoring via IoT devices; two-way real-time communication provision between Central H
ub at ICAR-NRC on Pig, Guwahati, Assam and STI Extension Hub located at Gogamukh, Dhemaji, A
ssam etc. It shall also support on-boarding different stakeholders associated with pig value chain e
.g. farmers, retailers, wholesalers, processors, transporters, feed suppliers, etc. The software shall 
integrate any other relevant information required for ensuring traceability in the pig and pork valu
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e chain.
The bidder shall provide solution to host the developed and tested application. The bidders need t
o undertake cloud hosting of web application in appropriate server, preferably AWS, Google or Azz
ure based on the proposed technical solutions by them. The bidder needs to integrate and perform
any third-party application programming interface (APIs) they propose to use in order to enhance t
he functionality of the call center and the software in general. In brief, the bidder shall undertake d
esign, development, installation and commissioning of the Pig Help Line System with application s
upport and hosting of the application in cloud server (the external domain and server shall be purc
hased for at least 5 years by the bidder in the name of ICAR-NRC on Pig at the time of hosting the 
application). The mobile app should be uploaded into google play store and Indus App store and al
so be available in the web portal for download. The bidder shall provide all the relevant programmi
ng codes used for development of the software to ICAR-NRC on Pig immediately after the final test
ing and hoisting of the software.
Component 1: Mobile and Web Application Functionalities for Farmer Interface

The software shall have mobile as well as web applications which should be developed for android 
platform (for mobile application) and a web application. This will act as the interface for the farmer
s to register themselves and upload their queries to fetch advisory and directives for animal care 
and piggery related queries. Some functionalities required are detailed hereunder but not limited t
o: The interface shall have facilities to register farmers by themselves and capture critical data ab
out their farm and farm practices, including photographs.  The app shall support automatically ge
otagging the photographs, and shall be scalable. The app/webpage shall be designed in such a wa
y that the farmers can use it with ease and minimum support. The labels and contents shall be
prepared in English.
Component 2: Mobile and Web Application Functionalities for Abattoir Interface

The software shall have mobile as well as web applications which should be developed for android 
platform (for mobile application) and a web application. This app is going to be the interface for th
e central control unit for the real time monitoring of slaughter and further processing operators to 
remotely verify and conduct quality checks for proper abattoir operations. Some functionalities are
detailed hereunder but not limited to: The app shall have the facilities to register pigs receiving in 
abattoir for slaughter purpose and capture some critical data through checklists, images and IoT d
evices. The app shall have interface for uploading photographs of the animals and meat portions f
or facilitating real time ante-mortem and post-mortem inspections. The app/web page shall be des
igned in such a way that the operators can use it with ease and minimum support and the labels a
nd contents of mobile app/webpage shall be in English.

 
Additional requirements: The firm shall have registered office located in Guwahati. The firm sh
all depute the developer team to ICAR-NRC on Pig for detailed discussion with the project team an
d has to visit the extension and central hubs during installation and testing phases of the software
along with the project team, as and when required during the development, testing and hoisting p
hases.
 
Performance Security and EMD

 

1.     Performance Security of an amount equivalent to 5 % of the total contract value has to be deposit
ed by the firm/agency within seven days of intimation of the award of the work.

2.     The amount of Performance Security money will be refundable without any interest after 2 month
s of successfully completion of the contract period.

3.     The Performance security money can also be utilized to recover any loss/damages faced by the in
stitute due to poor service/not attending service within the stipulated timeframe.

4.     No interest will be paid against EMD and security deposit.

PREPARATION OF TECHNCIAL BID
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The Technical bid shall contain following documents failing which the bids will be consid
ered invalid and will be rejected.

1.     EMD of Rs. 40,000/- (online payment to “ICAR NR Centre on Pig” A/c No. 10029420452, State Ban
k of India, IFSC Code SBIN0009945, Khanapara Branch and proof of deposits must be uploaded an
d if the firm is exempted, necessary documents i.e., the firm having MSME/Startup firm registratio
n certificate under the respective category to be uploaded.

2.     Information schedule as per enclosed performa (Annexure-I)
3.     Copy of TAN/PAN card.
4.     Copy of GST certificate.
5.     Trade License/Registration Certificate/MSME Registration Certificate.
6.     Annual Turnover Certificate of the last 3 years. The average annual turnover shall be of atleast 3 lak

hs.(Under MSE category, only manufacturers for goods and Service Providers for Services
are eligible for exemption for submission of Annual Turnover. Traders are excluded from 
the purview of this Policy.)

7.     Submit/Upload at least 01 Number (one number) of work order awarded for similar work from any G
ovt./PSU/University/Autonomous bodies/Reputed Companies. The experience criteria is exempted to 
MSME/Startup firms as per the rules. Under MSE category, only manufacturers for goods and 
Service Providers for Services are eligible for exemption for submission of work order cop
y. Traders are excluded from the purview of this Policy.

8.     The bidder should submit the compliance statement in the prescribed format as per Annexur
e-II

9.     The bidder should submit the Make In India (MII)compliance statement in the prescribed forma
t as per Annexure-III

10.  The bidder should submit the Tender Acceptance Letter in the prescribed format as per  Anne
xure-IV

11.  The firm should have its Registered Office in Guwahati. Documentary proof in this regard need
s to be submitted.

PREPARATION OF FINANCIAL BID

 

Firm shall quote rates which shall be inclusive of all labour cost, material/spare cost,
transportation & conveyance charges, administrative charges, monitoring and supervisory charge
s, agency profit, GST/Taxes etc.

 
    

                                                                                                    Asstt. Administrative Officer

ANNEXURE-I

                                                                             

                                                                              Information Schedule

 

  (Shall be submitted by the bidder in their letter head)
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1.        
Name of the Firm/Agency.  

 

 

 
2.        

Address with Tel. No./Fax/E-mail.  

 

 

 
3.        

Contract Person Name and Mobile No.  

4.        
Bank Account No.

Branch Code

Bank Name

 

5.        
Whether all 1 1 Nos of documents as
required/mentioned in Preparation of Technical Bid
s are uploaded/submitted.

Yes/No

 

 

 
6.        

Whether the firm has any legal suit/criminal case p
ending against it or contemplated against them. If 
Yes, details thereof

 

 

Yes/No

 

7.        
Whether Bid Security/EMD of Rs.40,000/- is enclos
ed, if so provide details. 

 

 

8.        
Whether the Agency had been blacklisted by any o
rganization. If Yes, details thereof.

 

 

 

Yes/No

 

 

I/ we hereby certify that the information furnished above is correct and true to the best of our kno
wledge. We understand that in the event of information being found false at any stage, the agency
will be blacklisted and will have no dealing with ICAR, Institutes.
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Signature and Seal of the Bidder

                                                                                                                               

 

Business Address

  

ANNEXURE II

 

Compliance statement in the prescribed format

 

Technical specifications and Scope of W
ork

Complied to the requi
red Specification (Ye
s/No)

Difference/Deviati
on if any

Detailed technical specifications:  The far
mers shall have the facility to call up the Pig 
Helpline Call Centre for advisory regarding th
eir pig farms and queries related to pigs. The 
software shall have the provision for integrati
ng animal data from different geographic loc
ations across the country (geotagging) and s
hall be parameterized based on geographic lo
cation, breed and gender of the animal, type 
of farm – Breeder, Finisher or Mixed etc. The 
software shall support ration balancing of fee
ds for pigs using different ingredients. The so
ftware shall also support in integrating the inf
ormation pertinent to pig health, pig nutrition
and managemental practices followed by the 
farmers. In addition to the farmer interface, t
he software will also have an interface that wi
ll allow remote monitoring of slaughterhouse 
operations including but not limited to anti-m
ortem examination of pigs; post-mortem exa
mination of pork carcasses and integrating th
e data of animal weight and temperature mo
nitoring via IoT devices; two-way real-time co
mmunication provision between Central Hub 
at ICAR-NRC on Pig, Guwahati, Assam and ST
I Extension Hub located at Gogamukh, Dhem
aji, Assam etc. It shall also support on-boardi
ng different stakeholders associated with pig 
value chain e.g. farmers, retailers, wholesaler
s, processors, transporters, feed suppliers, et
c. The software shall integrate any other rele
vant information required for ensuring tracea
bility in the pig and pork value chain.

The bidder shall provide solution to host the
developed and tested application. The bidder
s need to undertake cloud hosting of web ap
plication in appropriate server, preferably AW
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S, Google or Azzure based on the proposed te
chnical solutions by them. The bidder needs t
o integrate and perform any third-party appli
cation programming interface (APIs) they pro
pose to use in order to enhance the functiona
lity of the call center and the software in gen
eral. In brief, the bidder shall undertake desig
n, development, installation and commissioni
ng of the Pig Help Line System with applicati
on support and hosting of the application in c
loud server (the external domain and server 
shall be purchased for at least 5 years by the 
bidder in the name of ICAR-NRC on Pig at the
time of hosting the application). The mobile a
pp should be uploaded into google play store
and Indus App store and also be available in t
he web portal for download. The bidder shall 
provide all the relevant programming codes u
sed for development of the software to ICAR-
NRC on Pig immediately after the final testing
and hoisting of the software.

Component 1: Mobile and Web Applicati
on Functionalities for Farmer Interface

The software shall have mobile as well as we
b applications which should be developed for 
android platform (for mobile application) and
a web application. This will act as the interfac
e for the farmers to register themselves and 
upload their queries to fetch advisory and dir
ectives for animal care and piggery related q
ueries. Some functionalities required are deta
iled hereunder but not limited to: The interfa
ce shall have facilities to register farmers by 
themselves and capture critical data about th
eir farm and farm practices, including photog
raphs.  The app shall support automatically g
eotagging the photographs, and shall be scal
able. The app/webpage shall be designed in s
uch a way that the farmers can use it with ea
se and minimum support. The labels and con
tents shall be prepared in English.

Component 2: Mobile and Web Applicati
on Functionalities for Abattoir Interface

The software shall have mobile as well as we
b applications which should be developed for 
android platform (for mobile application) and
a web application. This app is going to be the
interface for the central control unit for the re
al time monitoring of slaughter and further
processing operators to remotely verify and c
onduct quality checks for proper abattoir ope
rations. Some functionalities are detailed her
eunder but not limited to: The app shall have
the facilities to register pigs receiving in abat
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toir for slaughter purpose and capture some 
critical data through checklists, images and I
oT devices. The app shall have interface for u
ploading photographs of the animals and me
at portions for facilitating real time ante-mort
em and post-mortem inspections. The app/w
eb page shall be designed in such a way that 
the operators can use it with ease and minim
um support and the labels and contents of m
obile app/webpage shall be in English.

 

Additional requirements: The firm shall ha
ve registered office located in Guwahati. The 
firm shall depute the developer team to ICAR
-NRC on Pig for detailed discussion with the p
roject team and has to visit the extension an
d central hubs during installation and testing 
phases of the software along with the project
team, as and when required during the devel
opment, testing and hoisting phases.

Signature and Seal of the Bidder

                                                                             

                                                                Business Address

 ANNEXURE III

ANNEXURE-IV

TENDER ACCEPTANCE LETTER

 (Shall be submitted by the bidder in their letter head)

 

                                                                                                                             Date:
To,
 
The Director,

ICAR-NRC on Pig

Rani, Guwahati -781131

Assam                

 
Dear Sir,        
 
The Bid documents/corrigendum(s) issued for Development of Software for Pig Help Line System a
nd real time ante-mortem inspection of pigs and post-mortem inspection of pork carcasses by you
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r department/organization has been taken into consideration, while submitting this acceptance let
ter.
 

I/We hereby unconditionally accept all the tender/bid terms & conditions as mentioned in
tender/bid document(s)/ corrigendum (s) in its totality/entirety.
 
I/We do hereby declare that our Firm has not been blacklisted/debarred by any Govt. Department/
Public sector undertaking.
 
I/We certify that all information furnished by our Firm is true & correct and in the event that the in
formation is found to be incorrect/untrue or found violated, then your department/ organization sh
all without giving any notice or reason therefore or summarily reject the bid or terminate the contr
act, without prejudice to any other rights or remedy including the forfeiture of the fully said earnes
t money deposit absolutely.    
 
 

Signature and Seal of the Bidder

                                                                                               

Business Address:

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

ICAR NR Centre on Pig
Account No.
10029420452
IFSC Code
SBIN0009945
Bank Name
State Bank of India
Branch address
Khanapara Branch
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Disclaimer/अ वीकरणअ वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा य िनयम और शत, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा य िनयम और शत is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क  सामा य शत  के खंड 26 के संदभ म भारत के साथ भूिम सीमा साझा करने वाले देश के बडर से खर द
पर ितबंध के संबंध म भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी बडर इस िन वदा म बड देने के िलए तभी पा  होगा
जब वह बड देने वाला स म ािधकार  के पास पंजीकृत हो। बड म भाग लेते समय बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा कए जाने व इसका अनुपालन न करने पर अनुबंध को त काल समा  करने और कानून के अनुसार आगे क  कानूनी कारवाई
का आधार होगा।

---Thank You/ध यवादध यवाद---
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